
 

 

 

ADVANTAGE 32MM GRAB RAIL INSTALLATION GUIDE 

 

COMPLIANCE 
These products should be installed in accordance with AS/NZS1428.1.They are designed to provide safe 
support for people requiring assistance in bathrooms and toilets. Installations not complying to AS/NZS1428.1 
may void the product and performance warranty provisions. When installed correctly, they are required to 
withstand a minimum of 1100Nm of force - as per the standard. 
 
Reference should also be made to the Australasian Health facility Guidelines (AHFG), ABCB and Local 
Government regulations when considering the choice of, and the installation of these products. 
 

Solid walls (brick and concrete) are the ideal substrate for grab rails installation. 

Timber stud walls will need to be planned to ensure that appropriately secured studs and/or noggins are in 
place in the prescribed positions to allow installation of the grab rails into a solid substrate. 

Metal framed walls require the addition of structural timber supports in the prescribed positions to allow 
installation of the grab rails into a solid substrate. 

TOGGLE BOLTS, PLASTIC ANCHORS OR SIMILAR FIXED INTO HOLLOW WALLS THROUGH TILES, PLASTER BOARD 
OR THE EQUIVALENT WOULD BE DEEMED UNSAFE AND UNSATISFACTORY. 

COMPONENT CHECK LIST 

A. GRAB RAIL 
B. FIXING SCREWS AND PLUGS 
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SET OUT GUIDELINES 

in most horizontal instances, grab rails should be positioned between 800mm and 810mm above the 
finished floor, always refer to AS/NZS1428.1 and any local requirements for full specifications. 

INSTALLATION 
32mm GRAB RAILS 

1. Carefully slide the top covering flange away from the base. 
2. Place the rail in position against the wall. 

TIP: Use a level for vertical/horizontal alignment. 
3. Mark the hole positions onto the wall, a minimum of two fixing points per flange is required. 
4. Remove the rail. Drill holes in the wall in the position marked. 
5. Attached the rail using Stainless Steel screws suitable to support the rail.  

NOTE: if supplied screws are unsuitable for wall materials use appropriate fixing screws 
6. Reattach covering flanges 
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DOUBLE TOWEL RAIL 
Double towel rails require Stainless Steel hex head screws to optimise the installation due to the 
closeness of the cover plate to the wall flange.  

1. Carefully slide the top covering flange away from the base. 
2. Place the rail in position against the wall. 

TIP: Use a level for vertical/horizontal alignment. 
3. Mark the hole positions onto the wall, a minimum of two fixing points per flange is required. 
4. Remove the rail. Drill holes in the wall in the position marked. 
5. Attached the rail using hex head Stainless Steel screws and fasten using suitable spanner.  

NOTE: if supplied screws are unsuitable for wall materials use appropriate fixing screws 
6. Reattach covering flanges 

CARE & MAINTANENCE 

Product should be cleaned with a soft damp cloth using only mild liquid detergent or soap and 
water. Do not use cleaning agents containing a corrosive acid, scouring agent or solvent chemicals. 
Do not use cream cleaners, as they are abrasive. 
Coated surfaces should only be cleaned with a cloth and clear water or mild detergent. Use of 
unsuitable cleaning agents may damage the surface. Any damage caused in this way will not be 
covered by warranty 


